


Welcome fo Liltle Owl Farm - Explore & Tour, a new
way fo visit our farm.

We 've been very busy during our closure period, making
changes fo ensure you and your household have a fun
AND safe visit fo us. We hope you like the changes we
have made and that you enjoy exploring some new areas

of the farm. Just remember these three things which will
help us all slay safe together:

- Maintain af least 1 meire distance from other households

- Wash your hands throughout your visit (we have 9 hand
washing stations!)

» Lok out for our easy fo follow information signs which
you will see around the farm.

SOCIAL DISTANCING

Due to the COVID-19 outbreak, we have
faken precautions and are now pracficing
social distancing af the park.

To keep our visifors safe, we have infroduced
a fraffic light system. The icons on the map
correspond with the colours below, please
respect these rules!
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HEALTH & SAFETY GUIDELINES

Remember o wash your hands after you fouch the animals or their pens
and especially before eating or drinking, and after removing footwear.

Itis your decision whether a child is allowed to fouch or feed the animals.
This especially needs to be considered for children who put things in their
mouths or have a weak immune system.

To eliminate the risk of setious infection entirely, children should avoid
contact with animals and their faeces.

It is primarily the parent or guardian’s responsibility to supervise the
washing of children s hands to help reduce the risk of infection. Hand
washing facilities are sited on the exit of each animal barn and in the Top
Fields.

ARE YOU PREGNANT, OR THINK YOU MAY BE?

Pregnant ladies should avoid contact with Ewes and newly born
Lambs, Cows and newly born Calves as well as Nanny Goals
and their Kids. Please pick up a leaflet from Reception for more
information. Published by the Health Protection Agency, ‘Avoiding
infection on farm visits .
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First aid facilities and frained staff can be found at Reception/Shap.
You will find the First Aid Point marked on our park maps and on
various signs throughout the park as shown above.

IN CASe OF FIRe Fire Assembly Point

In the event of a fire, raise the alarm and make your way to one of
the Fire Assembly Points which are located af the gate by the Meerkat
pen, and in the car park by the entrance driveway. You will find the
Fire Assembly Points marked on our park maps and on various signs
throughout the park as shown above.

€ope OF ConDbuUCT

Our 'Code of Conduct’, stated on the website and on entry must be
adhered to. This is for the comfort and safety of our visitors and staff.
If a visitors ' behaviour is unacceptable, in accordance with our ‘Code
of Conduct’, they may be asked fo leave the park without a refund.




HEALTH & SAFETY GUIDELINES

« WASH HANDS PROPERLY - use soap and water for two
minutes then dry thoroughly after feeding or touching the
animals.

+ DO NOT eal/drink in any animal areas.
« PLEASE supervise your children af all times.
+ PLEASE DO NOT SMOKE whilst on the farm.

+ @ur animals are checked reqularly throughout the day but
please notify a member of staff should you encounter a
problem from a distressed animal.

- Please notify us in case of an emergency. Our first aid point
is localed in the Receplion/Shop .Emergency contacl: 07732
762360, this number is for emergency use only!
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FAQ’S

WILL YOU BE OPERATING A ONE WAY SYSTEM?

In our Indoor Areas, we have implemented an easy to follow,

clearly marked one way system. This will help fo reduce the
tof cr traffic throughout the farm park.

E

HOW Do | KNOW WHICH ATTRACTIONS | CAN
INTERACT WITH?

We have creafed a traffic light colour system which you will
find on your map. This illustrates

+ Red - this area is closed and you should not enter.

. ~ this area we encourage visitors fo exercise caution
and carry out further hygiene measures

- Green - this area is low risk and is considered safe for all
visitors.

ARE YOU CLOSING SOME OF THE ATTRACTIONS?
Unfortunately we have had to make the decision fo temporarily
close the following aftractions ready for when we open:

- All Soft Play Areas

At this time, we do not believe it is safe for the soft play areas
and the Commando Course to be open. We know how precious
your litile people are and we want to help keep them safe. We
promise, as soon as it is safe fo do so, we will reopen them.

We understand this may be disappointing for some of you, but

below is a list of all of Ize other aftractions that we have open,

however, some restrictions apply:

« Pedal Tractors

« Bouncy Pillows

« Go—Karts

- Barrel Bugs

« Petting Barn - you can sfill meet all of our lovely animals,
however, you will not be able fo hold them

- Demonstrations - We will still have daily demonstrations. We
have adapted them fo suit locations around the farm that will
allow social distancing fo be followed.




FAQ’S CONTINVED

ARE YOU LIMITING THE AMOUNT OF VISITORS IN
THE PARK?

Social distancing is a key part fo helping prevent the spread
of Covid-19, so we have split the day info two parts, each
with a maximum capacity of 250. This will allow plenty of
space for visifors to follow the social distancing of at least

1 mefre.

ARE YOU ACCEPTING CARD PAYMENTS ON-SITE?

We are no longer accepling cash payments on site.
However, we are accepling pin and card payments once
visitors are on sife.

WILL WE HAVE ACCESS TO HAND-WASHING
FACILITIES?

We 've added in an additional number of hand washin
points around the farm park, that makes a fotal of NINE
areas now, all with warm waler, soap and as an added
cleaning aid, hand saniliser. So washing your hands requ—
larly will be even easier!

WHERE Do WE GO IF IT RAINS?

We all know that the Great British weather isn 't the most
reliable, so we have crealed a number of 'Indoor Picnic’
areas, these areas will have picnic benches spaced 1.5
melres apart from each other, to allow a safe indoor space
should the weather make a sudden change!
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FAQ’S CONTINVED

WILL WE BE ABLE To USE THE TOILET FACILITIES?

We will have both oilet areas operaling, with reqular
checks/cleans from our feam throughout the day. The
foilets can be accessed through a one way system and one
household at a time can use the loilel facilities. We have
also added hands free door openers at the base of our
doors, lo allow you to open the doors with your feet rather
than your hands.

CAN WE STILL PURCHASE FooD?

You cerfainly can. We have created a new layout in the
Caféto allow for a one way system, with a queuing lay—
out fo follow the 1 melre distancing. We have condensed
the menu down fo allow for a quick ordering process, so
please check the menu which will be emailed to you along
with your booking confirmation.

The Ice—Cream Hut will also be open, however, fo allow
for a hands free process, all scooped and soft scoop ice
creams will be given in tubs nol ice cream cones. We are
also in the process of having a syslem crealed lo allow you
fo order and pay for your food through your phone, so
walch this space for more information.




